GLARITY FINANCIAL

SERVICES LIMITED

FULL FLEDGED MONEY CHANGER
CIN No : L65999WB1993PLC058631

Date: 13.01.2021

To,

The Listing Department

The Calcutta Stock Exchange Limited
7, Lyons Range

Kolkata — 700 001

Ref: Scrip Code: 10013087

Sub: Grievance Redressal Mechanism for the quarter ended 31.12.2020

Dear Sir,

With reference to the Regulation 13(3) of Chapter lll of Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements) Regulations; please find below the following

statement with respect to the status of Investor Complaints during the quarter ended 31°%
December, 2020.

INVESTOR COMPLAINTS QUARTER ENDED 315" DECEMBER 2020
Pending at the beginning of the quarter NIL
Received during the quarter NIL
Disposed off during the quarter NIL
Remaining Unresolved at the end of the quarter NIL

We request you to kindly take the same on your record & oblige.

This is for the information of Members.

FOR CLARITY FlNANCIAL :_ VAT¢ S LIMITED

SANJA:;E

MANAGING DIRECTOR
DIN: 01383122
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